
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 

  

 
 
 
 

 

Information Technology Solutions 

What is Community Health Work? 
The world of health and wellness is 
complicated and ever-changing. 
Community Health Work is a 
personalized service to help guide 
you through these otherwise 
confusing activities, connecting you 
with the providers and services you 
can depend on to live your best life. 
A trained Community Health Worker 
will serve you and advocate in your 
best interest.  
 
This program is designed to provide 
Education, Advocacy, and Support 
so you are able to live a healthy, 
productive and self-sufficient life.  
 
 

Are participants required to pay 
for services? 
No. This program is funded through 
the Pennsylvania Department of 
Health.  
 
Who is eligible? 
CareStar covers the NW and SE 
regions of Pennsylvania,but anyone 
in PA can receive these services.   
 
How can I get connected? 
Call toll-free 1-800-616-3718 to 
contact CareStar to make a direct 
referral by telephone, OR complete 
and submit a Referral Form to 
scpa@carestar.com 
 
A CareStar Community Health 
Worker will contact you once your 
referral is processed and will 
schedule a meeting at the time and 
location of your choosing to get your 
services started. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

What’s Included in 
Services? 

 

• Individualized goal 
planning with supportive 
coaching. 

• The CHW will schedule a 
face-to-face meeting with 
you, your family and 
team members of the 
your choosing to 
evaluate needs and 
solutions to address 
gaps or barriers in 
service delivery. 

• Care planning that 
includes the 
development, 
implementation and 
support associated 
with the creation of a 
plan that supports you 
through your lifespan. 
      

CareStar will improve the 
health of clients with SCD by 
assisting you, along with your 
families/friends, to obtain the 
services and supports 
required to thrive in the 
community and maintain your 
optimal health. 

 

 
 
Discuss these and other 
needs with your 
Community Health Worker 
today! 

 
 
 
 
 
 
 

 

COMMUNITY HEALTH SERVICES 
Sickle Cell Disease (SCD) Community Based Support Program 

 
P.O. Box 264 

Monroeville, PA 15146 
Office: 513-618-8300 

Toll Free: 866-834-4712 
Fax: 513-618-8319 

scpa@carestar.com 
www.carestar.com 
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