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Join us this September by supporting dental safety throughout Dental Infection Control Awareness Month! (DICAM) We have provided helpful social media tools to make it easier, including suggested copy. Join the conversation by sharing the hashtag: #DICAM22. 

This year, our theme is “Staying in The Know Together.”

Our goal at OSAP is to serve as the leading provider of infection prevention and control education, training, and credentialing that supports The Safest Dental Visit. There is no better way to do that than by emphasizing and utilizing our community. We can learn from each other and spread the knowledge faster, together. 

Through DICAM, we want to give the dental industry informative and engaging materials to show how to Stay in The Know about the latest dental infection control guidelines to ensure that every dental visit is The Safest Dental Visit.

We are trying something new and fun this year! Daily themes will be a new addition to enhance our weekly topics of Hand hygiene, Dental Unit Waterlines, Instrument Reprocessing, and Personal Protective Equipment.
·  Mythbuster Mondays: we will be “busting up” those frequently heard or submitted dental infection control myths.
·  Takeover Tuesdays: we will allow prominent dental influencer(s) to take over our Instagram (IG)/Facebook (FB) for the day to show us how they implement that week’s topic to provide The Safest Dental Visit.
· Awareness Wednesdays: we will provide lesser-known facts about dental infection prevention, occupational health, and patient safety.
· Spotlight Thursdays: we will highlight powerhouses in the dental community that strive to provide the Safest Dental Visit every day.
·  Freebie Fridays: we will encourage clinicians to hang the DICAM flyer in their dental offices. Once they direct message (DM) us a picture of the hung flyer, we will enter them into a raffle for a free OSAP Bootcamp registration!

Sample Social Media Posts
Tips:
· Using Instagram? Did you know that you can schedule your page posts to run on both Facebook and Instagram? Or, you can create separate IG posts by using some of this content and sharing dental infection awareness in general.
· Short-form videos - such as IG Reels, YouTube Shorts, and TikToks - are being boosted the most on all platforms. Because of this, we will be creating several different videos per topic. Please feel free to repost/share our videos, and, also, keep an eye out for some video ideas from us for you to create coming soon.
· Any post with an image or video gets more engagement than a post with just plain text, even if it is just the general DICAM graphic (see header).
· All graphics and resources mentioned in the suggestions listed below will be provided shortly, along with other general DICAM promotional images.

Hand hygiene (September 5th – September 9th)  
Facebook, Instagram, and LinkedIn 
· It’s Dental Infection Control Awareness Month! Give peace of mind by practicing the CDC guidelines for hand hygiene and handwashing. Stay in The Know by asking about other ways to provide The Safest Dental Visit. #DICAM22 
· We know how important handwashing is - do you? Stay in The Know by learning more about the CDC Clean Hands Count Campaign: https://www.cdc.gov/hand hygiene/campaign/index.html. #DICAM22
· Wednesday Post Idea: Are You Aware? That performing proper hand hygiene is the single most effective infection control measure to prevent the spread of germs? That’s why it is vital to perform hand hygiene every time you don and doff gloves. Stay in The Know by asking how else to prevent the spread of infection! #DICAM22

Tweets 
· Thorough #handhygiene is one of the best things you can do to stay well. #DICAM22
· #Handhygiene prevents disease. Stay in The Know: www.osap.org/dicam #DICAM22
· Does your office follow the CDC guidance for #handhygiene? Stay in The Know by checking here https://www.cdc.gov/hand hygiene/campaign/index.html. #DICAM22
· We know how important hand hygiene is - do you? Stay in The Know: www.osap.org/dicam #DICAM22

Dental Unit Waterlines (September 12th – September 16th)
Facebook, Instagram, and LinkedIn 
· All members of the dental profession and dental industry have an obligation to ensure the health and safety of dental patients and staff. We take every measure possible to do our part to share information on current water quality recommendations and always encourage dental offices to develop new approaches to ensure the quality of water they are using is safe. Stay in The Know by asking us how. #DICAM22
· Patient safety is one of our top concerns, which is why we encourage dental offices to have protocols in place to regularly test and treat the dental unit waterlines in their operatories. Why is this important? Stay in The Know by asking us. #DICAM22
· Untreated and/or contaminated dental unit waterlines may pose a risk of infection to patients and staff. Ensure all team members are trained in dental unit water quality, biofilm formation, treatment methods, and appropriate maintenance protocols for dental unit water delivery. Want to learn this information? Stay in The Know by talking to us about it! #DICAM22
· Wondering how to treat and maintain your dental unit water lines? Stay in The Know by reading OSAP’s white paper on dental unit water quality recommendations. #DICAM22 https://www.osap.org/assets/docs/resources/toolkits-topics/dental-unit-water-quality-organization-for-safety-asepsis-and-prevention-white-paper-and-recommendations-2018.pdf
· To help dental professionals Stay in The Know, @osap has a Dental Unit Waterlines (DUWL) toolkit that is available to anyone: https://www.osap.org/topics-dental-unit-waterlines-duwl. #DICAM22
Tweets 
· All dental offices should have a protocol in place to regularly test, shock, and maintain the dental unit water in their operatories. Patient safety and health are a top priority. Stay in The Know by asking us what the guidelines are. #DICAM22
· Does your dental office follow the manufacturer’s instructions to test, shock, and maintain the dental unit water in your dental units at recommended intervals? It should because the health and safety of the patients and staff depends on it! Why? Stay in The Know by asking us! #DICAM22
· Your team should ensure that they have the most up-to-date instructions regarding testing, shocking, and maintaining dental unit water in your operatories, making sure you always keep your patients safe. Stay in The Know by asking us why this matters. #DICAM22
· It’s important to take every measure possible to conform with current dental unit water quality recommendations to be able to provide The Safest Dental Visit every time. Stay in The Know by asking us how. #DICAM22

Instrument Reprocessing (September 19th – Sept 23rd)
Facebook, Instagram, and LinkedIn 
· Wear proper PPE, such as puncture-resistant, heavy duty utility gloves, instead of exam gloves during instrument reprocessing to reduce the risk of injury. Stay in The Know by asking us what else can be done to protect yourself during instrument reprocessing. #DICAM22
· [bookmark: _Hlk110866909]There are two methods of instrument cleaning: Manual and Automated. Automated includes the use of an ultrasonic bath/cleaner or an instrument washer. Automated methods are preferred as they reduce the handling of contaminated instruments and chance of an unwanted exposure. Ask us about other reprocessing tips to Stay in The Know! #DICAM22
· Ensure that your sterilization cycle (including the dry cycle) is complete before opening the sterilizer door. Prior to using sterile instruments, always check the internal chemical indicator of each instrument pack/cassette for confirmation that sterilization occurred. Stay in The Know by asking us some tips about instrument reprocessing. #DICAM22
Tweets
· There are two methods of instrument cleaning: Manual and Automated. Stay in The Know by asking us about the difference between the two. #DICAM22
· Ensure that your sterilization cycle (including the dry cycle) is complete before opening the sterilizer door. #DICAM22

Personal Protective Equipment (September 26th – September 30th) 
Facebook, Instagram, and LinkedIn 
· Wednesday Post Idea: Are You Aware that patients should be wearing protective eyewear during all dental visits? Patient protective eyewear helps reduce the risk of splashes from liquids, particles, or other accidental injuries during dental procedures. Stay in The Know by asking us about it! #DICAM22
· Gloves, masks, eyewear, and protective apparel help protect your patients and dental team from exposure to potentially harmful microorganisms, including COVID-19. We are dedicated to helping you Stay in The Know about all the things that can be done to ensure The Safest Dental Visit every time. #DICAM22
· Patients sometimes worry about the risk of infection during dental procedures. If necessary, reassure your patients that you wash your hands, wear new gloves and masks for each patient. Stay in The Know about crucial infection control procedures! #DICAM22
 
Tweets 
· Gloves, and masks, and disposable supplies, oh my! Making sure you wear PPE correctly can be overwhelming; Stay in The Know by asking us what you need to suit up properly! #DICAM22
· PPE keeps both you and your patient safe. Stay in The Know by asking what PPE should be worn daily. #DICAM22 
 
 
General Posts (can be posted any time)
Facebook, Instagram, and LinkedIn 
· Wednesday Post Idea: It’s Dental Infection Control Awareness Month! Are You Aware that patients feel much more comfortable at the dentist when they can see infection control prevention steps being enacted, such as instrument sterilization pouches or cassettes being opened chairside? Stay in The Know to ensure the Safest Dental Visit.  #DICAM22
· Dental Infection Control Awareness Month (September) highlights infection control in dentistry. We are very committed to informing the community on infection control, so we can help provide dental practitioners with the tools to create The Safest Dental Visit every time. Stay in The Know by following along with us this month! #DICAM22
· September is Dental Infection Control Awareness Month (DICAM). Learn best practices and view available resources to show your commitment to infection prevention and patient safety. #DICAM22 https://www.osap.org/dicam
· Has your team looked into earning the OSAP-DALE Foundation Dental Infection Prevention and Control Certificate™? It would provide them with the knowledge to create The Safest Dental Visit every time! Ask us about it! #DICAM22
· If you have not already, you and your team should look into the Certified in Dental Infection Prevention and Control®(CDIPC®) certification. Earning this demonstrates an advanced level of infection control guidelines and standards knowledge, and the analytical and critical-thinking skills to apply them in various scenarios. It would help you Stay in The Know about everything needed to create The Safest Dental Visit. #DICAM22
· Earning the Dental Industry Specialist in Infection Prevention and Control® (DISIPC®) certification demonstrates knowledge related to infection control guidelines and standards and a commitment to patient and dental team safety. This would show your patients that you are Staying in The Know about providing them with the Safest Dental Visit every time. #DICAM22
· In dentistry, and healthcare in general, a culture of safety is a commitment to the safety of patients and personnel by everyone in the organization. It involves individual accountability, safeguards, training, protocols, reporting, and many other elements. That is why, at all offices, the staff should be dedicated to constantly Staying in The Know to provide patients with The Safest Dental Visit every time. #DICAM22
· Many patients feel awkward asking their dental care team about infection control procedures. Ease their worries by Staying in The Know about dental infection prevention, which will allow you to easily address any of those questions. #DICAM22

Tweets
· We encourage dental practitioners to follow the #CDC guidelines to protect against COVID-19. Stay in The Know by asking what they are! #DICAM22
· September is #Dental Infection Control Awareness Month. Stay in The Know by following along with us!  #DICAM22
· We promote a culture of safety through the #SafestDentalVisit program. Stay in The Know by asking about this program! #DICAM22
· Your #DentalSafety is important to us. Stay in The Know by asking us about infection control. #DICAM22
· Want to Stay in The Know about how to maximize the prevention of spreading infection? Just ask us! #DICAM22
· We are committed to providing helpful information on how to create The Safest Dental Visit every time. Stay in The Know by asking us how! #DICAM22
· Opening your instrument sterilization pouches or cassettes chairside, shows your patients you are following best practice in providing them sterile instruments. Stay in The Know by asking us what else can be done to provide the Safest Dental Visit. #DICAM22
· It is recommended to use EPA-registered hospital disinfectants for surface disinfection to reduce the risk of cross-contamination to patients and staff. Stay in The Know by asking us what else we recommend to keep you and your patients safe. #DICAM22
· Does your team always clean and disinfect surfaces between patients? Stay in The Know by asking us what else can be done to ensure the Safest Dental Visit every time. #DICAM22


OSAP Resource Related Posts (can be posted any time)
Facebook, Instagram, and LinkedIn 
· @OSAP has a COVID-19 toolkit that is available to anyone. Check it out to Stay in The Know: https://www.osap.org/topics-coronavirus-disease-covid-19. #DICAM22
· To help everyone Stay in The Know, @OSAP has a Needlestick Prevention/Sharps Safety toolkit that is available to anyone #DICAM22 https://osap.memberclicks.net/topics-needlestick-prevention-sharps-safety
· @OSAP has assembled resources for portable and mobile dentistry. Check it out to Stay in The Know: https://www.osap.org/portable-mobile. #DICAM22 
· Have a dental infection prevention or safety question? You might find the answer in the @OSAP repository of FAQs, or, if not, #AskOSAP to Stay in The Know: https://www.osap.org/ask-osap. #DICAM22
· To help everyone Stay in The Know, @OSAP offers a variety of live and on-demand webinars on dental infection prevention, occupational health, and patient safety. Many are free or low-cost. https://www.osap.org/webinars. #DICAM22
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