CARING COUNTS

SEDGWICK.COM/CAREERS

Do something meaningful

AT SEDGWICK, CARING STARTS
WITH YOU

(@) sedgwick




Taking care of people

s at the cheart’ of

everything we do, and
we start by taking care
of our valued colleagues.

Our colleagues are the reason we're able to support people
around the world in their time of need, helping them restore
their lives and livelihoods. Colleagues are the reason we're
an industry leader and continue to make a positive global
impact. That’s why caring starts with our colleagues.




Our colleagues are
the foundation of
our success and we
want them to build
a rewarding career
at Sedgwick.
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We stay tuned into what our colleagues
want and need and deliver a world-class
colleague experience that demonstrates
how much we value their unique
contributions to our business.

Join us! Visit SEDGWICK.COM/CAREERS
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career at Sedgwick means

experiencing our culture of
caring. It means having flexibility
and time for all the things that are

important to you.

It's an opportunity to do something meaningful, each
and every day. It's having support for your mental,
physical, financial and professional needs. It means
sharpening your skills and growing your career. And
it means working in an environment that celebrates

diversity and is fair and inclusive.

A career at Sedgwick is where passion meets purpose
to make a positive impact on the world through the

people and organizations we serve.

If you are someone who is driven to make a difference,
who enjoys a challenge and above all, if you're

someone who cares, there’s a place for you here.

Passion
meets
purpose.




A culture of caring
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Caring
starts with
YOU

Our colleagues believe

in our purpose of taking
care of people, and we
take care of our colleagues,

first and foremost.

A culture of caring

What many colleagues say
they like most about Sedgwick
is our culture of caring.

Caring counts, whether we're
helping people, restoring
property, preserving brands
or empowering performance.



e show we care by living our core When our 33,000 colleagues around the
w world embrace these core values and our

values of empathy, accountability,

shared purpose of taking care of people, we

inclusion, collaboration and growth. ) ) _
collectively achieve something greater than

These five core values are more than just we could ever achieve on our own. That’s why
words on a page; they are deeply ingrained it’s so important that we live our core values
into life at Sedgwick, and they guide our every day, and that we celebrate each other
behaviors and decisions. They ensure that when we see it happening through Props,

we act with empathy, reinforce accountability, our recognition program.

inspire inclusion, nurture collaboration and

that we serve as a guide for growth.

Aceountability

Collaboration

Join us! Visit SEDGWICK.COM/CAREERS
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As a Sedgwick colleague, you
are part of an organization with
an unwavering commitment

to taking care of people and

doing the right thing for those

we serve, and for each other.

It's not just something we talk about; you'll see and feel
it firsthand. Every day, and in every interaction, you'll
experience what it’s like to work for an organization
where caring counts.




This recognition program

empowers colleagues at all levels
P R P S to acknowledge one another
for delivering excellence and

demonstrating our core values.

At Sedgwick, we believe in recognizing great
. oy e work when we see it. Through our global
G IVE recognltlon' recognition and rewards program called
Props, you can discover, share and celebrate

G et I’ecognition . the accomplishments of our colleagues who

are making a positive impact.

Choose you r rewa rds- Props gives everyone an opportunity to

celebrate one another.

W vV R &Ny

Caring Act with Reinforce Inspire Nurture Guide for
counts empathy accountability inclusion collaboration growth

Join us! Visit SEDGWICK.COM/CAREERS
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Work-life balance

And we believe it should be. We're
dedicated to providing flexibility
whenever possible, and that includes
where you work and when you need

time away from work.

Sedgwick follows a flexible-first
location approach that includes
colleagues working remotely, in the
office or in a hybrid environment,
based on the needs of each colleague
and the business. No matter where

you work, our goal is the same:

Provide a work environment
that contributes to a great
colleague experience and
encourages you to contribute

fully and productively.



“As a parent, the ability

to have a consistent

yet flexible schedule is
critical. I literally couldn’t

work here without it.”

Whether you work from home,

in the office or a combination of
both, we'll support you with the
right technology, equipment and
collaboration tools to be successful,
and we'll provide you with the

flexibility to do your best work.

While the work we do is important,

so is taking time for yourself and
spending time with family and friends.
We provide generous paid time off,
company holidays, paid parental

leave and more to help our colleagues

maintain a work-life balance.




Meaningful work

As a Sedgwick colleague, you'll have the opportunity
to contribute to the good in the world. We help
people and make a meaningful difference in the
moments when support is needed most - such as
following an injury or medical diagnosis, damage

from a natural disaster, an auto accident and more.

When there’s a life-changing event, our
colleagues are the ones who respond,
helping people restore their lives and
livelihoods, while demonstrating

respect, understanding and empathy.




e view taking care of people as an incredible
honor and responsibility, and it's something
we don't take lightly. We look for colleagues who
embrace our purpose, because it takes all of us
working together as one to achieve it. When we
“We view taki
e vew ta lng say “caring starts with you,” that means we not

only take care of our colleagues first and foremost,

care of people as an

but we also look for colleagues who believe in the
meaningful work we do every day and contribute by

incredible honor and

being a force for good.

responsibility, and

it's some thlng we Whether you're a claims examiner, loss

: % o adjuster, contact center representative,
dOn t take llg htly z nurse, engineer, IT professional or hold
another position at Sedgwick, everyone—
at every level of the organization — plays
a part in us delivering on our purpose and
making a positive impact on the world. If
you are someone who cares, there truly

is a place for you here.

Join us! Visit SEDGWICK.COM/CAREERS
13


https://www.sedgwick.com/CAREERS

Benefits and well-being

Your well-being is important, and our commitment to you doesn't stop at the end of
the workday. A big part of taking care of our valued colleagues is paying attention to

your mental, physical, financial and professional wants and needs.

We look out for your total well-being by providing you with what we call "Total
Rewards." We also provide additional benefits to demonstrate how much we value
you as a person and the meaningful work you do for our clients around the world

every day.

Mental Physical

Generous annual leave, a flexible work Resources and programs that promote a
environment and a supportive team culture healthy lifestyle and disease prevention
Financial Professional

Competitive compensation, pay for Opportunities to learn,

performance and retirement planning grow and advance your career

This is a summary and does not contain full details of Sedgwick's international benefit plans and policies.




t's a.comprenensive

benefits and rewards
package that comprises

much more than

collEe e @RS
health benefts and

retirement planning,




Career growth

We view ourselves as a partner in your professional

journey. We take the time to understand and support Sedgwick is a respected industry leader

your passions and goals, so you can build a rewarding with a large global reach and more than

career with us. .
50 years of experience, and that translates

We recognize that every Sedgwick colleague is on their into opportunities for you. As a Sedgwick
own unique journey. Whether Sedgwick is your first job colleague, you’ll have the resources you
or you're coming to us as a seasoned professional, we're need to learn and grow personally and

committed to meeting you where you are and guiding professionally. You'll also have options to

you to where you want to be. Growth is a core value at advance or move laterally at a company

Sedgwick, and we believe in helping each colleague reach that prefers to promote from within.

their full potential by investing in them from day one -

and every day after.

SUPPORT FOR YOUR CAREER

Year ONE:

Feel welcomed from your very first day on the

job through our onboarding experience, Year

AT ONE | WEEK ONE [ MONTH ONE / MONTH THREE [ MONTH 51X / YEAR ONE

ONE. Throughout your first year, we'll provide
communications, tools, resources, connection

opportunities and more to help you feel engaged, _ ' WE'RE SO
get inspired, learn and innovate. HAPPY YOU'RE HERE!
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sedgwick

UNIVERSITY

Learn and grow on an ongoing basis with

more than 15,000 courses on demand,

training specific to role and opportunities

to continue your formal education - all
available to you starting from your very

first day at Sedgwick. Our proprietary

ITY

offering Sedgwick University is the most
comprehensive training and development

program in the industry and forms the

foundation of our culture of learning. \ C a Ts i 72 g C O u n tS

theCurrent

We annually celebrate growth with Growth Week, where we

provide a fun and exciting week full of opportunities for colleagues

to learn, develop, innovate and get inspired.

Join us! Visit SEDGWICK.COM/CAREERS
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Whatever your
passions and goals,
you'll find
support
e nere



“The growth and promotion
options are outstanding. Once you
voice any type of interest in them,

Sedgwick will help them grow.”

Featured programs

INDUSTRY ADVANCEMENT
PROGRAM (1AP)
Kick-start your claims career through this

training and development program.

GENERATION NEXT
Take your career to the next level with a program
that grooms up-and-coming adjusters to become

senior-level adjusters.

CONTINUING

EDUCATION PROGRAMS

Go back to school in a relevant field or obtain your
professional certifications and designations, with

financial support from Sedgwick.

COLLEAGUE RESOURCE

GROUPS (CRGS)

Get involved and feel a sense of belonging with
these colleague-led affinity groups that offer
networking across cultural and business lines,

professional development and leadership skills.

Join us! Visit SEDGWICK.COM/CAREERS
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At Sedgwick, taking care of people is
at the heart of everything we do.

We are committed to creating

and continuously fostering a
diverse, equitable and inclusive
environment where all voices and
perspectives are welcomed, valued,
respected and heard. This focus
enriches our culture and better
enables us to take care of each other,
our clients and our communities.

MIKE ARBOUR, CHIEF EXECUTIVE OFFICER

CEO |ACT!ON| FOR
DIVERSITY & INCLUSION

Commitment to DEI

We know we’re made stronger by the diversity
of people, thoughts, skills and experiences at
Sedgwick. We celebrate all the things that make
you one of a kind and contribute to Sedgwick

being a great place to work.

Here, you'll find a home
for your unique talents
and perspectives.

Inclusion is one of our core values, and we believe
that everyone deserves to feel welcomed, valued,
respected and heard. We want you to feel a sense of
belonging where you can be your most authentic self,

because, at Sedgwick, you can be.

Beyond promoting diversity and inclusion, we're

also committed to ensuring workplace equity. As a
Sedgwick colleague, you'll be treated fairly and will
have equitable access to opportunities. We recognize
that our colleagues may need different things to
advance and be successful, and we’re dedicated to

empowering everyone with what they need to thrive.



Our pledge for advancing DEI

Sedgwick has always had a strong focus on diversity,
equity and inclusion (DEI), and that commitment starts
at the very top of our organization. Our CEO Mike
Arbour is part of CEO Action for Diversity & Inclusion,
a global network of CEOs who have pledged to advance
DEI practices in the workplace. We continue to build on
our efforts through a DEI council and advisory board,

learning courses and more.

Join a colleague resource group (CRG)

. . . Gw
Build a sense of belonging, connect with other colleagues stP9Wic, oeP oMy

and help raise awareness for DEI by participating in our

global colleague-led business groups. Any colleague can ;
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join one or more of our available groups and immediately thegye 2t & et
start benefiting from an online community, lunch and

learns, group mentoring and more. (2P Wic, 4ePCWic,

Our CRGs support our colleagues with offerings around:
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Recognitions

Sedgwick has continually been recognized and validated as a
great company to join. Experience our culture for yourself and

find out why so many colleagues say it's a great place to work.

+ %7 AMERICA'S *x % AMERICA'S
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career at Sedgwick offers the opportunity to do
something meaningful — where passion meets

purpose to make a positive impact on the world through

the people and organizations we serve.

Whether you are a recent graduate or an experienced

professional, we have a wide variety of opportunities in
the areas of customer service, nursing, engineering,
claims, IT and more! Explore our hot jobs or search for

an opportunity in your country today.

Visit sedgwick.com/careers
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About Sedgwick

Sedgwick is a leading global provider of 3 3 : 0 0 0
technology-enabled risk, benefits and integrated
business solutions. Every day, in every time zone,
the most well-known and respected organizations 1 0 ; 0 0 0
place their trust in us to help their employees
regain health and productivity, guide their
consumers through the claims process, protect 8 0

their brand and minimize business interruptions.

PEOPLE PROPERTY
BRANDS PERFORMANCE



http://sedgwick.com/careers
https://www.facebook.com/Sedgwick
https://www.instagram.com/sedgwick_cares
https://www.linkedin.com/company/sedgwick
https://twitter.com/Sedgwick
https://www.youtube.com/user/sedgwickvideos

L ere S aiace

for you

here.

sedgwick.com/careers
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