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Building COVID-19 Vaccine Confidence 

Help us build COVID-19 vaccine confidence across the country. Use the following resources to 

educate your community about the vaccine. Encourage people to get the vaccine as soon as 

they’re eligible. 

 

COVID-19 Vaccine Information 

Key websites 

• go.cms.gov/omhcovid19vaccine 

• CMS.gov 

• CDC.gov 

• HHS.gov 

• Vaccines.gov 

• HealthCare.gov 

• Medicare.gov 

Scientific information about the vaccine 

• How vaccines are developed 

• How the vaccines work 

• Safety of the vaccines 

• Emergency use authorization 

• Benefits of getting a vaccine 

• Possible side effects 

Information about the vaccines currently available 

• Pfizer-BioNTech 

• Moderna 

• Johnson & Johnson (Janssen) 

  

https://www.cms.gov/About-CMS/Agency-Information/OMH/resource-center/COVID-19-Vaccine-Resources
https://www.cms.gov/COVIDvax
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.hhs.gov/coronavirus/index.html
https://www.vaccines.gov/diseases/covid
https://www.healthcare.gov/coronavirus/
https://www.medicare.gov/medicare-coronavirus
https://www.youtube.com/watch?v=Z06JQhyZLUI
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/how-they-work.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/safety-of-vaccines.html
https://www.fda.gov/vaccines-blood-biologics/vaccines/emergency-use-authorization-vaccines-explained
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/vaccine-benefits.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect/after.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/Pfizer-BioNTech.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/Pfizer-BioNTech.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/janssen.html
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Outreach Materials 

Resources to combat myths 

Common myths What to offer 

• The vaccines were developed too 

quickly to be safe. 

Information about safety and effectiveness 

• I won’t be able to afford the vaccine 

once it’s available to me. 

• If I don’t have health insurance, I 

won’t be able to get the vaccine. 

Information about costs (scroll down) 

• If I get the vaccine, there’s still a 

chance I’ll get COVID-19. 

• The vaccine can make me sick with 

COVID-19. 

Information about how the vaccines work 

• Once I get the COVID-19 vaccine, I 

won’t need to follow protocols like 

social distancing. 

Information about how to protect yourself and 

others 

 

• CDC More Myths and Facts 

• CDC Quick Answers to Common Questions 

• CDC FAQs 

• CDC Key Things to Know 

General 

• HHS "We Can Do This" COVID-19 Community Corps 

• CDC “Vaccinate with Confidence” Strategy 

• AdCouncil Vaccine Education Initiative 

Toolkits 

• CDC COVID-19 Vaccine Recipient Education Toolkit 

• CDC COVID-19 Vaccination Communication Toolkit for Medical Centers, Pharmacies, 

and Clinicians  

• CDC Long-Term Care Facility Toolkit: Preparing for COVID-19 Vaccination at Your 

Facility 

• HHS “We Can Do This” Toolkits 

 

  

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/safety-of-vaccines.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/keythingstoknow.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/how-they-work.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/facts.html
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-vaccine-quick-answers-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/keythingstoknow.html
https://wecandothis.hhs.gov/covidcommunitycorps
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence.html
https://getvaccineanswers.org/
https://www.cdc.gov/vaccines/covid-19/hcp/index.html
https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html
https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/index.html
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/index.html
https://wecandothis.hhs.gov/resources
https://wecandothis.hhs.gov/resources
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Print resources 

• CDC Resources 

• CDC V-safe Resources 

• HHS “We Can Do This” Resources 

• IHS/HHS COVID-19 Vaccine Flyer for Tribal Communities 

• AdCouncil “It’s Up to You” Print Assets 

Social media 

• CDC Social Media Toolkit  

• HHS “We Can Do This” Social Media Messages 

Stock photos 

Celebrities/political figures Generic images 

• President Joe Biden 

• Vice President Kamala Harris 

• Dr. Anthony Fauci 

• House Speaker Nancy Pelosi 

• Former Vice President Mike Pence 

• Former HHS Secretary Alex Azar 

• Former Surgeon General Jerome Adams 

• DC Mayor Muriel Bowser 

• Sandra Lindsay (first person to receive the vaccine in the U.S.) 

• Al Roker 

• Danny Trejo, Magic Johnson, and Arsenio Hall 

• Image A 

• Image B 

• Image C 

• Image D 

• Image E 

• Image F 

 

 

Resources in other languages 

• COVID-19 Vaccines Webpage in Spanish 

• COVID-19 Vaccines Webpage in Chinese 

• COVID-19 Vaccines Webpage in Vietnamese 

• COVID-19 Vaccines Webpage in Korean 

• Pfizer-BioNTech COVID-19 Vaccine Fact Sheets for Recipients and Caregivers in 

Multiple Languages 

• Moderna COVID-19 Vaccine Fact Sheets for Recipients and Caregivers in Multiple 

Languages 

• Johnson and Johnson Vaccine Fact Sheets for Recipients and Caregivers in Multiple 

Languages 

https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe/printresources.html
https://wecandothis.hhs.gov/resources
https://wecandothis.hhs.gov/resources
https://sni.org/media/987392/new_anxiety_and_covid-19_vaccine_01082021.pdf
https://www.adcouncil.org/campaign/vaccine-education#print
https://www.cdc.gov/coronavirus/2019-ncov/communication/vaccination-toolkit.html
https://wecandothis.hhs.gov/social-media-messages-covid-19-vaccinations
https://www.gettyimages.com/detail/news-photo/president-elect-joe-biden-receives-a-covid-19-vaccination-news-photo/1230252523?adppopup=true
https://www.gettyimages.com/detail/news-photo/registered-nurse-patricia-cummings-administers-the-moderna-news-photo/1230345630?adppopup=true
https://www.gettyimages.com/detail/news-photo/anthony-fauci-director-of-the-national-institute-of-allergy-news-photo/1230260456?adppopup=true
https://www.gettyimages.com/detail/news-photo/house-speaker-nancy-pelosi-receives-a-pfizer-biontech-covid-news-photo/1230195638?adppopup=true
https://www.gettyimages.com/detail/news-photo/vice-president-mike-pence-receives-a-covid-19-vaccine-to-news-photo/1230191933
https://www.gettyimages.com/detail/news-photo/secretary-of-health-and-human-services-alex-azar-receives-news-photo/1230260765?adppopup=true
https://www.gettyimages.com/detail/news-photo/surgeon-general-jerome-adams-receives-a-covid-19-vaccine-to-news-photo/1230192299?uiloc=thumbnail_more_from_this_event_adp
https://www.gettyimages.com/detail/news-photo/mayor-muriel-bowser-gets-patched-up-after-receiving-the-news-photo/1230794039?adppopup=true
https://www.gettyimages.com/detail/news-photo/nurse-sandra-lindsay-receives-the-second-dose-of-a-pfizer-news-photo/1230423606?adppopup=true
https://www.gettyimages.com/detail/news-photo/covid-vaccine-pictured-al-roker-news-photo/1230702303?adppopup=true
https://www.gettyimages.com/detail/news-photo/arsenio-hall-danny-trejo-and-magic-johnson-pose-for-a-photo-news-photo/1231914741
https://www.gettyimages.com/detail/news-photo/long-term-care-patient-carlos-alegre-receives-the-pfizer-news-photo/1292500738
https://www.gettyimages.com/detail/photo/african-american-female-doctor-giving-an-injection-royalty-free-image/1294483117?adppopup=true
https://www.gettyimages.com/detail/photo/home-call-nurse-or-doctor-vaccinating-a-man-at-home-royalty-free-image/1296671017
https://www.gettyimages.com/detail/photo/nurse-take-medical-exam-for-senior-adult-at-home-royalty-free-image/1298083960
https://www.gettyimages.com/detail/news-photo/student-nurse-helps-people-set-up-appointments-for-a-second-news-photo/1231675280?adppopup=true
https://www.gettyimages.com/detail/news-photo/nurse-administers-a-shot-at-a-covid-19-mass-vaccination-news-photo/1231675257?adppopup=true
https://espanol.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://chinese.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://vietnamese.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://korean.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/moderna-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/moderna-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/janssen-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/janssen-covid-19-vaccine

