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Herbalife Viét Nam
Xin tran trong thong bdo dén Quy Khach hang va Céac bén cd lién quan:

Xin cdm on Quy Khédch hang va Cac bén ¢6 lien quan da luon tin tudng va tng ho Tap doan dinh dudng toan cau
Herbalife Nutrition (Herbalife). Tai Viét Nam cting nhu trén toan thé gidi, san pham ctia Herbalife chi dugc phan ph6i
chinh thic va duy nhét thong qua nhiing Thanh Vién D¢ Lap (Thanh vién) dén tay Khach hang. Moi kénh ban hang
khac deu khong dugc phép va hang héa ban trén cdc kénh nay déu khong ddm béo xuét xd va chét lugng.

Khi mua san phdm Herbalife qua Thanh vién, Khach hang khong chi duge dam béo chét lugng san phdm va quyén loi
hop phap cla ngudi tieu dung ma con ¢d sy dong hanh, cham sdc va ho trg tu Thanh vien dé c6 duoc két qua st dung
san pham t6i uu.

Khi mua san pham, Quy Khach hang nén yéu cau nguoi ban xuét trinh Thé Thanh vién, kiém tra noi dung thong tin,
han sii dung va sy nguyén ven cia bao bi sdn phdm ciing nhu hoa don ban hang tir Herbalife Vigt Nam (Cong ty) dé
dam bao mua dugc hang chinh hang. Khi can ho trg hoac xac minh thong tin, Quy Khach hang c6 thé lien he tryc tiép
vdi Cong ty qua cac kénh thong tin chinh thic sau:

e TOng dai: (84 28) 3827 9292 hodc (84 28) 3827 9191
e  Gio lam viéc: Tha hai-Thu sau 8:30am-5:30pm; Thi bay 8:30 am-12:00pm
e Email: dichvuthanhvien@herbalife.com

Herbalife Viét Nam chi c6 05 (nam) trang thong tin tryc truyén nhu sau:

e www.herbalife-vietnam.com (danh cho moi nguoi)
e www.vn.myherbalife.com (chi danh cho Thanh Vién)

o www.facebook.com/HerbalifeVietnam (Facebook)

e www.instagram.com/herbalifevietnam (Instagram)
e  https://t.me/HerbalifeVN (Telegram)

Herbalife Viet Nam khong chiu trach nhiém vdi bat ky thong tin nao dugc gidi thiéu trén bat ky trang mang nao khac
vGi cdc kénh néu trén, tham chi la cac trang mang chtia cum tir “Thanh Vien Doc Lap Herbalife” va’hodc c6 dia chi
chinh thic ctia Cong ty ching toi.

Chung toi yéu cau cdc siéu thi, cac don vi ban hang si va I8 truyén thdng, cdc trang ban hang truc tuyén va cac tai
khoan mang xa hoi khong quang cdo va ban cac san pham cia Herbalife dudi moi hinh thdc.

Xin chan thanh cam on su ho trg va hop tac cGia Quy Khach!
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English:

Notice to valued Customers and Related Stakeholders,

We’d like to extend our sincere thanks to our valued Gustomers and Stakeholders for your trust and support towards
global nutrition company Herbalife Nutrition (Herbalife). In Vietnam and around the globe, Herbalife products are
officially and only distributed through our Independent Members (Members) to Customers. All other sales channels
are unauthorized, and we cannot guarantee the quality and origin of products sold on these channels.

When buying Herbalife products from Members, Customers will not only rest assured of guaranteed product quality
and legitimate consumer rights but also receive the companionship, care, and support from our Members to have
optimal product use results.

When buying products, Customers should ask the seller to present his/her Herbalife Membership Card, check
contents, expiry dates, intactness of the packaging and the sales invoices issued by Herbalife Vietnam (Company) to
ensure the products they buy are genuine. Should you need further support or information verification, please contact
the Company directly through the following official channels:

e Directory number:_(84 28) 3827 9292 or (84 28) 3827 9191
e Working hours: Monday to Friday: 8:30am-5:30pm; Saturday: 8:30 am-12:00pm
e  Email: dichvuthanhvien@herbalife.com

Herbalife Vietnam has only 05 (five) online information sites as follows:

e www.herbalife-vietnam.com (for everyone)

e www.vn.myherbalife.com (only for Herbalife Vietnam Members)
o www.facebook.com/HerbalifeVietnam (Facebook)

e www.instagram.com/herbalifevietnam (Instagram)

e  hitps://t.me/HerbalifeVN (Telegram)

Herbalife Vietnam is not held responsible for any information provided on any online sites other than those mentioned
above, even those that contain the phrase "Herbalife Independent Member" and/or have the official address of our
Company.

We require that supermarkets, traditional wholesale and retail outlets, online selling sites and social media accounts
not to advertise and sell Herbalife products in all means.

Thank you for your support and cooperation

Herbalife Vietnam
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